
The Go Green Initiative is designed to not only enhancing efficiency in communicating with you through 
greater convenience and improving timeliness of communication, but also to support environmental 
friendliness by moving away from paper to electronic notices.  

If you do not have a Customer Login Account created, please first register at our website at 
www.hengansl.com.hk with 6 Simple Steps. 

If you have already created a login account, please take Step 1 (Login) and then jump to Step 6 to give us 
your consent. 

  Online registration steps 

 Step 1 

Please enter our home page at http://www.hengansl.com.hk/  and click on “Customer Login‟ icon on the 
top right corner 
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1)       Login 
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Go Green by registering for receiving our electronic notices 
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Step 2.1 – Sign up 

The "Customer Login" page will be displayed on the screen. For new customers, please click the "Sign up". 

Step 2.2 -  Input your policy number 

The user is required to provide a policy number to create an account. If the user has multiple policies,  

only one of his/her policy numbers will be required for initial “Sign up”. Each policy number should have a 

maximum of 8 digits, please enter your policy number for identification verification and then press “Next”. 

2)        Sign up 



   Step 3 

   The user is required to provide certain personal information for identification: 

 The first 5 characters of your HKID card number including alphabet

 Your Date of Birth as DD/MM/YYYY

 Your Activation Key (Please refer to the encrypted envelope)

3)       Verfiy with Activation Key 



Step 4 

Once the customer's identity is verified, the user is required to create a personal username, set a 

password and provide us your email account. 

Remarks: 

* User ID accepts only alphanumeric characters only

- The UserID is not case sensitive 

** New Password can be numeric, alphabetical or alphanumeric, with length of 8-10 digits, at least 4 of which

must be unique digits 

4)       Create Account Information 



Step 5.1 Read & Accept Terms & Conditions 

Please read carefully the “Terms & Conditions” and “Legal and Privacy Statements”.  

If the customer understands the "Terms and Conditions", “Legal and Privacy Statements” and accepts 

the relevant terms, please click  "Accept"  to complete the registration procedures. 

5)        Accept “Terms & Conditions” 



Step 5.2  Online registration completes 

Online registration – The registration is completed, please click “Close”. 

Note: You will also receive a confirmation email after the completion of registration process. 



Go Green enrollment 

Step 6.1 Go to “My Profile” after logging in. 

Step 6.2 Select “Change of Personal Information”. 

6)       Giving us your consent 



Step 6.3 Please tick the check box if you would like to receive our notice by any electronic  
communication means and then press ‘Save’. (Note: For exisiting customer with inforce policy(ies)  
issued before 21 September 2020, please view the sample wording of the proposed change to the
policy  provisions below, and ensure that you have read and understood, and agree to accept, the 
change before ticking the check box). 



Step 6.4 A confirmation message popped up and press “OK”. Go Green enrollment completes. 
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