Go Green

More environmental

friendly

HengAn Go Green Registration User Guide
S_tand;?rd Life Go Green by registering for receiving our electronic notices via
EZIREASFT  your customer login account.

The Go Green Initiative is designed to not only enhancing efficiency in communicating with you through
greater convenience and improving timeliness of communication, but also to support environmental
friendliness by moving away from paper to electronic notices.

If you do not have a Customer Login Account created, please first register at our website at
www.hengansl.com.hk with 5 Simple Steps.

If you have already created a login account, please take Step 1 (Login) and then jump to Step 5 to give us
your consent.
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Online registration steps

Step 1
Please enter our home page at http://www.hengansl.com.hk/ and click on “Customer Login® icon on the
top right corner.
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Step 2.1 - Sign up
The "Customer Login" page will be displayed on the screen. For new customers, please click "Sign up" .
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Step 2.2 - Input your policy number

The user is required to provide a policy number to create an account. If the user has multiple policies,
only one of his/her policy numbers will be required for initial “Sign up”. Each policy number should have a
maximum of 8 digits, please enter your policy number for identification verification and press “Next”.
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Verfiy & create online user ID

Step 3.1
The user is required to provide certain personal information for identification:
1. The first 5 characters of your HKID card number including alphabet

2. Your Date of Birth as DD/MM/YYYY

Step 3.2

Create online user identity
1. Create your “Online user identity” (UserID)
- The system only recognises numeric and alphabetic (English) characters and the maximum
UserlD length is 10

- The UserlD is not case sensitive

2. Your email address

Step 3.3

Select “Next” after input all personal information.
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Accept “Terms & Conditions”

Step 4.1 Read ‘Terms & Conditions’

Please read carefully the “Terms & Conditions” and “Legal and Privacy Statements”.
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Step 4.2 Accept “Terms & Conditions”

If the customer understands the "Terms and Conditions", “Legal and Privacy statements” and accepts
the relevant terms, please click "Accept" to complete the registration procedures.
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Step 4.3 Online registration completes

Online registration — The registration is completed, please click “Close” button.
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Step 4.4 Confirmation

You will also receive a confirmation email after the completion of registration process.

The user will then receive a default password in a security envelope within 10 working days after the

registration. Please make note of both the password and UserID for future reference.

»
| 3,
p_ag = Policy
| 1_ ‘Welcomee 10 Heng An Standard Lide (Asial’s eService

Drear NIOOON MNOOOOE,

Thank you for mpning up owm cService.

As a commiinsent to provide the bewt serviee 1o our palicy ownens, we endeasvour 1o contmuously spprade our servsces from tme o ime. We hope that the eServiee brings vom new exposcmces in UMnNE Our Sersces.
Vo acqoumt is now wsicessfially cremed, vour Login 1D s Xx 258 A logum pasiwosd wall be semt 10 vous meading sddress an 10 working days.

1§ you dis mot receive the passwcsd or have any gaeries, please contact our Cuntomer Service Hotline on +£352 2160 0304 or emal us at cyfihreganal som hic

Yomar sncerely,

Custcanen Service Department
Heng An Standssd Life {Asish Lemited

PRI XA KO

£ B AR R IR I BT

HARWERAEMNETAOFE,. BROSTIHEEEREEE. RRSERE RS eI R
EHREP2ETME. M AEES X 23456. BATRRCEERSTON 10 @l TFErmsese.

M i SR T TR, MR 852 2069 0300 BIRSFE ceilhengansl com hic SRR .

RO A I M IR P RN R



Go Green

More environmental

friendly

Giving us your consent

Go Green enrollment steps

Step 5.1 Go to “My Profile” after logging in.
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Step 5.2 Select “Change of Personal Information”.
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Change of Personal Information

ZIP / Postal code (if applicable)

Number

Residential Phone No.

Office Phone No.

2169 0300

Mobile Phone No.

If your updated address or phone number is in any country or jurisdiction out of Hong Kong, we will follow-up with you on 2 separate "Self-Certification Form"” submission.

The information provided by you above will be sed for updating your customer information. The above updte will be applied to all of your existing policy(ies).

Contact

Email Address =

CS@hengansl.com.hk

[ 1 hereby declare and agree to receive any notice to be given to me by any electronic communication means as per my latest relevant contact information as notified to Heng An Standard Life (Asia)
Limited. | hereby agree that the proposed amendments as set out in the Amendments to the Provisions of the product(s) of my respective policy(ies), the content of which is replicated here and |
have read and understood, shall be incorporated into my policy(ies) and the same shall be effective as of the date printed on the aforementioned Amendments to the Provisions of the product(s).

Please click here for the list of letters and notices by electronic communication means.

Please read our Privacy Statement and Personal Information Collection Statement (collectively, the "Statements”) before submission, By submitting your update, you confirm that you have read and understand and agree to the Statements.

Otherwise, we could not process the above update.
SAVE CANCEL
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Step 5.3 Please tick the check box if you would like to receive our notice by any electronic
communication means and then press ‘Save’ . (Note: For exisiting customer with inforce policy(ies)
issued before 21 September 2020, please view the sample wording of the proposed change to the
policy provisions below, and ensure that you have read and understood, and agree to accept, the
change before ticking the check box).

g Sardord e Change of Personal Information
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ZIP / Postal code (if applicable)
Account

Contact Numbe
G Logout umber
Navigate Residential Phone No.
> MyWealth Office Phone No.
2169 0300
> My Protection
v My Profile Mobile Phone No.
i Personal Information If your updated address or phone number is in any country or jurisdiction out of Hong Kong. we will follow-up with you on a separate "Self-Certification Form” submission.
Q Change of Personal The information provided by you above will be used for updating your customer information. The abov update will be applied to all of your existing policylies).
Information
Email Contact
B  ChangePassword
Email Address *
Q Change of Bank CS@hengansl.com.hk

account Information

| heljeby declare and agree to receive any notice to be given to me by any electronic communication means as per my latest relevant contact information as notified to Heng An Standa R
N2 My Service wited. | hereby agree that the proposed amendments as set out in the Amendments to the Provisions of the product(s) of my respective policy(ies), the content of which is replicatgd here apd |

©  MysSenice
Please click here for the list of letters and notices by electronic communication means.

3 Servicing Forms R . "
Please read our Privacy Statement and Personal Information Collection Statement (collectively, the "Statements’) before submission. 8y submitting your update, you confirm that you have read and understand and agree to the Statements.
Otherwise, we could not process the above update.

B Payment Methods

SAVE CANCEL

My Risk Profile

Sample of the Amendment to the Provisions

Policy Number RELE5%: xoooox (“‘Policy”) (“fRE") Date H }f: dd mmm yyyy

Amendments to the Provisions of “Product Name”

The following amendments shall attach and form part of the provisions with effect from the date of this document. It should
be read in conjunction with the existing policy provisions of your Policy. All other terms and conditions of your Policy remain
unchanged.

The clause of “Address to which Notices Sent” or “Address to which Notices are Sent/Received" stated in the policy
provision shall be deleted in its entirety and replaced by the following revised provision.

Address to which Motices Sent / Received

(i) Any notice to be given under this Policy will be sent by post to your latest correspondence address as notified to us or
by any electronic communication means to you as per your latest contact information as notified to us, and will be
deemed to have been received by you as follows:
(a) if sent by post, forty-eight (48) hours after posting; or
(b) if sent by electronic communication means, on the date and time transmitted.

(i) Any application or notice to us will be considered received by us only if the original copy of the application or notice is
sent to our registered office and is accordingly received by us, but we may at our discretion act on any application or
notice received by facsimile, email or other electronic means. We must be satisfied that the application or notice and
the supporting documents are authentic. We reserve the right to require additional information or documents to be
submitted by you before we act on the application or notice.
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Step 5.4 A confirmation message popped up and then press “OK”. Go Green enroliment completes.

Thank you for sending us the
update of your personal
information. We will send you a

confirmation letter, after we
update our record.
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