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“Heng An Standard Life (Asia)” Child Vaccination Protection Policy

Coverage Detail

This Coverage Detail is a summary of Avo Child Vaccination Protection Policy (hereinafter known as “this
Policy”) which includes definitions, terms, conditions and exclusions.

PART 1 — DEFINITIONS

Certain words in this Policy have specific meanings, which are given below:

"Adverse Event
Following Immunisation
(AEFD)"

"Age" or "AQEd"

"Coincidental Events

"Confinement" or
"Confined"

"Contraindication"

shall mean side events after Vaccination are actually Adverse Event Following
Immunisation. It shall mean any untoward medical occurrence which follows
Immunisation and which does not necessarily have a causal relationship with
the usage of the vaccine. The adverse event may be any unfavorable or
unintended sign, abnormal laboratory finding, symptom or disease.

AEFI are categorized into five categories: vaccine product-related reaction,
vaccine quality defect-related reaction, Immunisation error-related reaction,
Immunisation anxiety-related reaction and coincidental event.

The adverse reactions can further be classified as allergic reactions, local
reactions such as redness, pain, swelling at inject site; systematic reaction like
fever, sepsis, rash, fatigue etc; and neurological disorders include seizures,
encephalopathy, meningitis, encephalitis, brachial neuritis and Guillain-Barre
Syndrome.

shall mean the age of last birthday on the commencement date of the
Protection Period.

shall mean events occur after a vaccination has been given but are not caused
by the vaccine or its administration defined by World Health Organization
(WHO). Coincidental related to temporal association, two or more events that
occur around the same time but the preceding event may or may not be causally
related to the later one.

shall mean an admission of the Insured Person to a Hospital that is
recommended by a Registered Medical Practitioner for Medical Services and as
an Inpatient as a result of a Medically Necessary condition. No minimum period
is required for Confinement in connection with any emergency treatment in a
Hospital as a result of an Emergency for the performance of a surgical
procedure or other Medical Services in a Hospital.

Confinement shall be evidenced by a daily room charge invoiced by the Hospital
and the Insured Person must stay in the Hospital continuously for the entire
period of Confinement.

shall mean a condition in a recipient that increases the risk for a serious adverse
reaction or a situation where the risks of vaccine outweigh any potential
therapeutic benefit.



"Diagnosis"

"Eligible Expenses"

||HKD||

"Hong Kong"

"Hong Kong Childhood

Immunisation
Programme"

"Hospital"

shall mean a sickness or disease, including any and all complications arising
therefrom.
shall mean expenses incurred for Medical Services rendered with respect to a
Diagnosis.

shall mean Hong Kong dollars.

shall mean the Hong Kong Special Administrative Region of the People’s
Republic of China.

shall mean the Hong Kong Childhood Immunisation Programme (HKCIP) from
the public health perspective made by The Scientific Committee on Vaccine
Preventable Diseases under the Centre for Health Protection (CHP) of the
Department of Health’s (DH) recommendations.

Age Hong Kong Childhood Immunisation Programme
Newborn BCG vaccine
Hepatitis B vaccine - first dose
1 month Hepatitis B vaccine - second dose
DTaP-IPV vaccine - first dose
2 months : )
Pneumococcal vaccine - first dose
DTaP-IPV vaccine - second dose
4 months T
Pneumococcal vaccine - second dose
6 months DTaP-IPV vaccine - third dose
Hepatitis B vaccine - third dose
Measles, Mumps & Rubella (MMR) vaccine - first dose
12 months Pneumococcal Vaccine - booster dose
Varicella vaccine - first dose
DTaP-IPV vaccine - booster dose
18 months Measles, Mumps, Rubella & Varicella (MMRV) vaccine
- second dose
Measles, Mumps, Rubella & Varicella (MMRV) vaccine
Primary 1 - second dose
DTaP-IPV vaccine - booster dose
Primary 5 Human papillomavirus (HPV) vaccine - first dose
Primarv 6 dTap-IPV vaccine - booster dose
Y Human papillomavirus (HPV) vaccine - second dose

shall mean an establishment duly constituted and registered as a hospital under

the laws of the relevant territory in which it is established, which is for providing

Medical Services for sick and injured persons as Inpatient, and which —

a) has facilities for Diagnosis and major operations;

b) provides twenty-four (24) hours nursing services by licensed or registered
nurses;

c) has one (1) or more Registered Medical Practitioners;

d) and is not primarily a clinic, a place for alcoholics or drug addicts, a nature
care clinic, a health hydro, a nursing, rest or convalescent home, a hospice
or palliative care center, a rehabilitation center, an elderly home or similar
establishment.


https://www.fhs.gov.hk/english/main_ser/child_health/child_health_recommend.html

"Immunisation"

"Immunisation Card"

"Inpatient"

"Insurance Authority"

"Insurance Ordinance

"Insured Person(s)"

"Medical Services"

"Medically Necessary"

shall mean a process by which a person becomes protected against a disease
through Vaccination. This term is often used interchangeably with Vaccination
or Inoculation.

shall mean vaccination record/card (also called immunisation record/card)
provide a history of all the vaccines you or your child received. This record may
be required for certain jobs, travel abroad, school registration or other
purposes.

shall mean an Insured Person who is Confined.

shall mean the Insurance Authority of Hong Kong established pursuant to section
4AAA of the Insurance Ordinance.

shall mean the Insurance Ordinance (Cap. 41 of the Laws of Hong Kong).

shall mean any Hong Kong resident:

a) who is Aged twelve (12) or below and holds a valid Certificate of Birth in
Hong Kong; and

b) his/ her Parent, who is Aged eighteen (18) or above; holds a valid Hong
Kong Identity Card and has received the written confirmation of
entitlement to this insurance from the Policy Holder with their details being
provided by the Policy Holder to Avo and recorded specifically under this
Policy.

shall mean Medically Necessary services, including, as the context requires,
Confinement, treatments, procedures, tests, examinations or other related
services for the investigation or treatment of a Diagnosis.

shall mean the need to have Medical Services for the purpose of investigating

or treating the relevant Diagnosis in accordance with the generally accepted

standards of medical practice and such Medical Services must -

a) require the expertise of, or be referred by, a Registered Medical
Practitioner;

b) be consistent with the Diagnosis and necessary for the investigation and
treatment of the Diagnosis;

c) be rendered in accordance with standards of good and prudent medical
practice, and not be rendered primarily for the convenience or the comfort
of the Insured Person, his family, caretaker or the attending Registered
Medical Practitioner;

d) be rendered in the setting that is most appropriate in the circumstances
and in accordance with the generally accepted standards of medical
practice for the Medical Services; and

e) be furnished at the most appropriate level which, in the prudent
professional judgment of the attending Registered Medical Practitioner,
can be safely and effectively provided to the Insured Person.

For the purpose of this Policy, without prejudice to the generality of the

foregoing, circumstances where a Confinement is considered Medically

Necessary include, but not limited to -

i) the Insured Person is having an Emergency that requires urgent
treatment in Hospital;

ii)  surgical procedures are performed under general anaesthesia;

iii) equipment for surgical procedure is available in Hospital and procedure
cannot be done on a day patient basis;

iv) there is significantly severe co-morbidity of the Insured Person;



"Parent(s)"

"Policy Holder" or
"HASL Asia"

"Precautions"

"Pre-existing

Condition(s)"

"Protection Period"

"Registered Medical
Practitioner"

v) taking into account the individual circumstances of the Insured Person,
the attending Registered Medical Practitioner has exercised his prudent
professional judgment and is of the view that for the safety of the Insured
Person, the medical service should be conducted in Hospital;

vi) in the prudent professional judgment of the attending Registered Medical
Practitioner, the length of Confinement of the Insured Person is
appropriate for the medical service concerned; and/or

vii) in the case of diagnostic procedures or allied health services prescribed
by a Registered Medical Practitioner, such Registered Medical Practitioner
has exercised his prudent professional judgment and is of the view that
for the safety of the Insured Person, such procedures or services should
be conducted in Hospital.

For the purpose of exercising his prudent professional judgment in v) to vii)

above, the attending Registered Medical Practitioner shall have regard to

whether the Confinement -

aa) is in accordance with standards of good and prudent medical practice in
the locality for the medical service rendered, and, in the prudent
professional judgment of the attending Registered Medical Practitioner,
not rendered primarily for the convenience or the comfort of the Insured
Person, his family, caretaker or the attending Registered Medical
Practitioner; and

bb) is in the setting that is most appropriate in the circumstances and in
accordance with the generally accepted standards of medical practice in
the locality for the medical service rendered.

shall mean the parent or legal guardian of the Insured Person.

shall mean Heng An Standard Life (Asia) Limited.

shall mean a condition in a recipient that may increase the risk for a serious
adverse reaction or that might compromise the ability of the vaccine to produce
an optimal immune response.

shall mean, in respect of the Insured Person, any sickness, disease, injury,
physical, mental or medical condition or physiological degradation, including
congenital condition, that has existed prior to the commencement of Protection
Period. An ordinary prudent person shall be reasonably aware of a Pre-existing
Condition, where -

a) it has been diagnosed;

b) it has manifested clear and distinct signs or symptoms; or

c) medical advice or treatment has been sought, recommended or received.

shall mean the period during which the cover is effective in respect of each
individual Insured Person i.e. 12 months from the coverage effective date of
each individual Insured Person declared by HASL Asia.

shall mean a medical practitioner of western medicine,

a) who is duly qualified and is registered with the Medical Council of Hong
Kong pursuant to the Medical Registration Ordinance (Cap. 161 of the Laws
of Hong Kong) or a body of equivalent standing in jurisdictions outside Hong
Kong (as reasonably determined by Us in utmost good faith); and

b) legally authorised for rendering relevant Medical Services in Hong Kong or
the relevant jurisdiction outside Hong Kong where the Medical Services is
provided to the Insured Person,



"Screening
Questionnaire for
Childhood
Immunisation"

"Severe Adverse Event

Following
Immunisation"

"Vaccination"

“We", "OLIF", ||Usll or
||Avo||

but in no circumstance shall include the following persons - the Insured Person,
the Parent, or an insurance intermediary, employer, employee, immediate
family member or business partner of the Parent and/or the Insured Person
(unless approved in advance by Us in writing). If the practitioner is not duly
qualified and registered under the laws of Hong Kong or a body of equivalent
standing in jurisdictions outside Hong Kong (as reasonably determined by Us
in utmost good faith), We shall exercise reasonable judgment to determine
whether such practitioner shall nonetheless be considered qualified and
registered.

shall mean the questionnaire issued from Food and Health Bureau which is aim
to provide the information for healthcare professionals about the
Contraindications and Precautions to vaccines.

shall mean AEFI will be considered severeg, if it:

a) results in death;

b) is life-threatening;

Cc) requires in-patient hospitalisation or prolongation of existing
hospitalisation; or

d) results in persistent or significant disability/incapacity.

shall mean introducing a vaccine which is -

a) offered by Hong Kong Childhood Immunisation Programme (HKCIP) (until
primary 1); or

b) available for children offered by Registered Medical Practitioners, including
influenza vaccine, Haemophilus influenzae type b vaccine, meningococcal
vaccine, pneumococcal polysaccharide vaccine, hepatitis A vaccine,
Japanese encephalitis vaccine, rotavirus (oral) vaccine and Cholera
vaccine, offered by some of Registered Medical Practitioners,

through needle injection, oral administration or nose spraying for the purpose

of inducing immunity.

shall mean Avo Insurance Company Limited.



PART 2 — BENEFITS

During the Protection Period, if the Insured Person is Confined as a bed patient or die due to Adverse
Event Following Immunisation (AEFI) after Vaccination, We shall pay the benefits accordingly.

All benefits payable to the Parent shall be on a reimbursement basis of the actual amounts of Eligible
Expenses incurred for hospitalisation benefit and indemnity basis for death benefit subject to the
maximum limits. The maximum limit for hospitalisation benefit and death benefit are HKD10,000 and
HKD50,000 respectively.
1. GENERAL
(a) Territorial scope of cover
All benefits described in this Policy shall be only applicable to Hong Kong.
(b) Lifetime Benefit Limit
All benefits described in this Policy are not subject to any Lifetime Benefit Limit.
(c) Choice of healthcare services providers
All benefits described in this Policy are not subject to any restriction in the choice of
healthcare services providers, including but not limited to the Registered Medical
Practitioner and Hospital.

(d) Choice of ward class

All benefits described in this Policy are not subject to any restriction in the choice of ward
class in Hospital.

2. COVERAGE OF ADVERSE EVENT FOLLOWING IMMUNISATION
During the Protection Period, in the event of the Insured Person is diagnosed to be suffering
from Adverse Event Following Immunisation (AEFI) after Vaccination, upon receipt of due proof

in accordance with the claims procedures, We shall pay the benefits when the Insured Person:

(a) is Confined to a Hospital as an Inpatient with the Registered Medical Practitioner certified
that the adverse event is caused by the immunisation; or

(b) die.

The onset of adverse event must be within 7 days after attending the Vaccination scheme in any
public hospitals, private hospitals or Registered Medical Practitioners’ clinics.

3. BENEFITS COVERED

Eligible benefits covered under Section 2 of this Part 2 shall be payable according to the following
benefit items -

(a) Hospitalisation Benefit

If the Insured Person is Confined in Hospital for treatment of Severe Adverse Event
Following Immunisation (AEFI), We shall pay the limit as stated in the Policy.



(b) Death Benefit

If the Insured Person die due to Severe Adverse Event Following Immunisation (AEFI),
We shall pay the limit as stated in the Policy.

PART 3 - GENERAL EXCLUSIONS

No benefit shall be payable for any Adverse Event Following Immunisation (AEFI) resulting directly or
indirectly from or in respect of any of the following or any event which arises from the following:

1.

Any drug abuse, negligence and incompetence in following medical advice (proof that the Insured
or his/her families intentionally not consulted doctors, or did not follow doctor's instructions to
improve their health);

Fraudulent activity on the part of the Insured or his / her families;

Any intentional behaviour of the applicant to Insured, i.e., the child may have a mild reaction to
the body after the Vaccination, such as a mild fever or diarrhoea. However, in order to obtain
compensation, the applicant did not follow the doctor's instructions and even injured the child to
make child’s illness worse and be hospitalisation;

An Adverse Event Following Immunisation (AEFI) that is caused or precipitated by a vaccine that
is due to one or more quality defects of the vaccine product including its administration device as
provided by the manufacturer;

Any Adverse Event Following Immunisation (AEFI) resulted from Immunisation errors such as
Vaccine preparation, handling, storage and administration;

Vaccination still been administered to Insured if the corresponding pre-administration screening
for Contraindications and Precautions to Vaccination showing positive result (s) as captured in the
Screening Questionnaire for Childhood Immunisation;

An Adverse Event Following Immunisation (AEFI) arising from anxiety about the Immunisation.
Example: Vasovagal syncope:(i.e. A neurovascular reaction that leads to fainting in a recipient
during/following Vaccination);

An Adverse Event Following Immunisation (AEFI) that is caused by Coincidental Events; or

Insured Person has Pre-Existing Condition(s) which relapsed or cause other diseases after
Vaccination.

PART 4- GENERAL CONDITIONS

1.

ELIGIBILITY

To be eligible for insurance cover under this Policy, the Parent of an Insured Person has to sign
up to join the Free Child Vaccination Protection Campaign and received the written confirmation
of the insurance cover from the Policy Holder.

KNOWN CIRCUMSTANCES OR EVENTS
This insurance is only valid if the Parent of the Insured Person enrols this Policy before he/she
becomes aware of any possible situations that may lead to any claim on this Policy.

GOVERNING LAW
This Policy is issued in Hong Kong and shall be governed and construed in accordance with the
laws of Hong Kong Special Administrative Region.



10.

11.

12.

INCORRECT OR CHANGE IN INFORMATION
If at any point in time, the Policy Holder becomes aware that any information declared to Us is
incorrect or has been changed, the Policy Holder must notify Us without unreasonable delay.

FRAUD

If the Parent of the Insured Person or anyone acting on his/her behalf put forward any claim under
this Policy knowing the same to be false or fraudulent, We will not be liable to make any payment
in respect of such fraudulent claim.

DUPLICATE INSURANCE/REIMBURSEMENT FROM ANY OTHER SOURCE

Each Insured Person can only have one (1) Child Vaccination Protection insurance cover under
this Policy. In the event that the Parent(s) of an Insured Person has/ have signed up to join the
Free Child Vaccination Protection Campaign more than once and declared to Us, the Protection
Period of the insurance cover of this Insured Person under this Policy shall take effect from the
earliest coverage effective date declared by HASL Asia for this Insured Person. For hospitalisation
benefit (reimbursement), if there is any other insurance or source which also covers the same
benefits as this Policy at the time of claim for the same Insured Person, this Policy will only pay
any claims so far as not recoverable under any other insurance or any other source for such
Insured Person.

NOTICE OF CLAIM

The Parent of the Insured Person must give written notice of claim to Us within ninety (90) days
after the occurrence of any event likely to give rise to a claim under this Policy or as soon
thereafter as is reasonably possible. All claims shall be made together with satisfactory proof to
Us and all proof shall be rendered at his/her own expense or his/her representative’s expense.
We shall not accept liability for any claim if the required information is not received within sixty
(60) days from the issue date of any written request from Us requesting such further information,
and the claim is thereafter deemed to be abandoned.

BURDEN OF PROOF

Where We allege that by reason of provision of any exclusion which may be applicable, any claim
is not covered by this Policy, the burden of proving that such claim covered shall be on the Parent
of the Insured Person.

CURRENCY

All premiums and benefits payable under this Policy are in Hong Kong Dollars. For claim incurred
in foreign currency, the exchange rate will be determined by Us at a reasonable foreign currency
exchange rate We choose. We are not legally liable for any exchange rate-related losses that the
Insured Person may have.

PAYMENT OF CLAIMS
Benefits under this Policy shall be paid directly to the Parent of the relevant Insured Person.

DEALING WITH DISPUTES

If any disputes on this Policy that We cannot resolve, We agree to resolve the dispute by mediation.
If mediation fails, the dispute can be determined by arbitration by a single arbitrator. If the parties
fail to agree upon the choice of arbitrators, then the choice shall be referred to the Chairman for
the time being of Hong Kong International Arbitration Centre. It is expressly stipulated that it
shall be a condition precedent to any right of action or suit upon this Policy that an arbitration
award shall be first obtained. We disclaim liability to the Policy Holder and/or the Insured Person
for any claim under this Policy and such claim shall not be made within twelve (12) calendar
months from the date of such disclaimer have been referred to arbitration then the claim shall for
all purposes be deemed to have been abandoned and shall not be recoverable.

CLERICAL ERROR
Our clerical errors shall not invalidate insurance otherwise valid nor continue insurance otherwise
not valid.



13.

14.

15.

16.

17.

RIGHTS OF THIRD PARTIES

Any person or entity who is not a party to this Policy shall have no rights under the Contracts
(Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce any terms of
this Policy.

SANCTION

We shall not be deemed to provide cover and shall not be liable to pay any claim or provide any
benefits under this Policy if the loss or expense reimbursed or paid by Us would expose Us to any
sanction, prohibition or restriction under United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union, United Kingdom and United States of
America or any jurisdiction applicable to Us.

COMPLIANCE WITH POLICY PROVISIONS
Failure to comply with any of the provisions contained in this Policy shall invalidate all claims
hereunder.

COLLECTION OF PERSONAL DATA

The Policy Holder and the Parent(s) of the Insured Person(s) agreed that all personal data
collected and held by Us will be used only in relation to this Policy in compliance with all applicable
laws, regulations, regulatory requirements, guidelines, orders and codes of practice in connection
with the collection, storage, use, disclosure, processing or transfer of any personal data.

TERMINATION OF AN INSURED PERSON'S INSURANCE

The coverage of an Insured Person under this Policy shall automatically cease on the earliest of

the following dates:

a) upon expiry of his/her Protection Period;

b) a prior written notice of coverage termination received from the Parent of such Insured
Person;

c) when 100% of the maximum benefit amount of Hospitalisation Benefit of such Insured Person
is paid; or

d) the date of death of such Insured Person.



