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Private and confidential

Policy Plan: [Name of the Policy Plan] (the “Plan”)
Policy Number: [Policy Number of the Policy Holder]

Dear Valued Customer,

As an important notice, please read this letter carefully and seek independent professional advice should you
have any questions about the content. Heng An Standard Life (Asia) Limited accepts responsibility for the
accuracy of the content of this letter.

Update on the suspension of the calculation of the NAV of the underlying fund corresponding to the following
investment choices of BlackRock Global Funds

Reference Code | Name of investment choices

35ME BGF Emerging Europe Fund - EUR (A2)

03MU BGF Emerging Europe Fund - USD (A2)

(Each an “Investment Choice” and collectively, the “Investment Choices”)

We have been informed by BlackRock Global Funds (“BGF”) regarding the following update to the underlying fund
corresponding to the Investment Choices (the “Underlying Fund”). As the unitholders of the Investment Choice(s), the
following update applicable to the Underlying Fund may have implications for your investment.

Further to the customer notification regarding suspension of dealing for specific investment choices dated 4 March 2022,
there is an update on the suspension of the calculation of the NAV of the underlying fund corresponding to the
Investment Choices as follow.

Background

On 28th February 2022, the board of directors of BGF (the “Board”) took the decision to suspend the valuation (and
consequently issues, redemptions and conversions) of the Underlying Fund from 1st March 2022, in accordance with
the Prospectus and the Articles of Association of BGF.

This decision was made in order to protect the interests of investors in the Underlying Fund and the suspension remains
in place until further notice.

In the meantime, BGF continue to work on behalf of investors to manage the Underlying Fund in accordance with its
investment objective. The Board will take the decision to lift this suspension as soon as it is practicable to do so, and
updates will be shared on the BlackRock website at www.blackrock.com/hk?.

Please be reassured that the suspension and activities related to the Underlying Fund have no impact on any other
investments you may have in the BGF range.

Heng An Standard Life (Asia) Limited 12/F., Lincoln House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong
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BlackRock Fee Waiver

On 9th March 2022, the Board of Directors of BlackRock (Luxembourg) S.A. took the additional exceptional decision to
waive its management fees and the Annual Service Charge related to the Underlying Fund (effective from 1st March
2022) while valuation, subscriptions and redemptions in the Underlying Fund are suspended and until further notice via
the BlackRock website at www.blackrock.com/hk1.

This decision has been made owing to the exceptional circumstances currently impacting the Underlying Fund, including
the suspension and the absence of normal market trading conditions which have affected the disposal and valuation of
investments.

The decision will remain under review on an ongoing basis and further updates will be shared via the BlackRock website
at www.blackrock.com/hk?.

Investment involves risks. For details regarding the Plan, the investment choices available under the Plan and the
underlying funds corresponding to such investment choices (including, without limitation, the investment objectives and
policies, risk factors and charges), please refer to the latest offering documents of the Plan (in particular the document
named “Investment Choices Brochure”) and the offering documents of the underlying funds, all of which are available
from us upon request and free of charge. You may also visit our website at www.hengansl.com.hk for investment choices
details.

If you need further assistance, feel free to contact your financial adviser or our Customer Service Department on +852
2169 0300

Yours faithfully,
Customer Service Department
Heng An Standard Life (Asia) Limited

1 The website has not been authorised or reviewed by the Securities and Futures Commission.
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